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“We are proud to present DigiSwasthya Foundation's Annual Report for

the year 2021-22. This report aims to share a comprehensive update on

the foundation’s journey, activities, and impact created in the past year.

We also hope it serves to document the extraordinary stories of young

and passionate individuals who interacted with us.

Our vision is to work towards building a world where every human’s life

is valued equally irrespective of caste, gender, locality, or economic

status.

We focus on the 4As of health care: Accessibility, Affordability,

Awareness, and Aid to turn our vision into reality. Our team is

composed of doctors, health care professionals, and dedicated on-

ground staff, and further advised by Veterans in the public and health

policy space. We strive to instill the values of service over self,

compassion, and mutual respect, which we believe are fundamental to

our mission. We navigate the course by leveraging our existing

resources, and we let innovation, creativity, and perseverance guide us

in uncharted waters.”

MESSAGE FROM THE TEAM

-- Mr. Sandeep Kumar [CEO], Dr. Pallabi Roy [COO], and Mr. Santosh [CAO]
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To provide affordable and accessible health care services for early
detection and prevention of health ailments. 
Increase awareness, teleconsultations, and referral pathways. 
A tech and data-driven approach to establish structures that lead to better
health outcomes.
Increase the number of primary health centers across India with the goal to
reach a larger share of the population.
To establish a network of doctors, health care professionals, and
standardized clinics to provide services to the people.
To leverage the network of stakeholders by using existing telemedicine
technologies and building hybrid versions.

From the origins of Sandeep’s ailment, it took more than half a year for him to
get a proper diagnosis of what turned out to be a type of bone cancer. The
delay was because of the lack of access in his village, and eventually, it would
have been fatal had it not been diagnosed. DigiSwasthya was born out of this
first-hand experience with the deleterious impact of the lack of medical
guidance and support facilities in rural India.

 

  

 

DigiSwasthya is an NGO aiding rural India and marginalized communities in
urban India. We work in the form of primary health care centers to fulfill our
objectives:

ABOUT US 

OBJECTIVES 
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“Making health care services affordable and accessible
for rural communities across India by leveraging

technology” 

MISSION 

VISION
"A world in which every human being’s life is equally

valued irrespective of caste, gender or economic status"

MISSION AND VISION 3



Impact in Numbers IMPACT IN NUMBERS

05 Centres

102+ Doctors

18 Diagnostic
Centres

09 Speciality
Hospitals

6000+ Patients
Served

115+ Cancer Care
Consultations

10 Pharmacies

110+ Awareness
Campaigns

150 COVID 
Consultations

3800+ Expert
Consultations
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CORE TEAM

Mr. Sandeep Kumar
Founder & CEO

Dr. Pallabi Roy
Co-founder & COO

Mr. Santosh Kumar
Director & CAO

Ms. Mandakini 
Manager

Mr. Shubham Badgujar 
Core Team Member

Mr. Rahul Konapur
Core Team Member

Mr. Mahesh Dadlani
Advisor at DigiSwasthya
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OUR TEAM -- 
ONGROUND STAFF

Anju Chaudhary Jyoti Patil

Anjali Sushma Swaraj

Ramkaran Yadav Ragini Yadav

Bittu Kumar Divyanshu Gupta

Sarita Kumari Dinanath Kumar

Sathi Biswas Ashok Kumar

Shivani Mali
Neha Kumari 
Chauhan

6



OUR BOARD OF ADVISORS 

 

Dr. Chetan Purad
Director Programs 

at ARMMAN

Dr. Prakash Chitalkar
HOD Medical Oncology, 

SAIMS, Indore

Dr. Ramandeep Arora
Secretary, Indian Pediatric 

Oncology Group

Dr. Shweta Bansal
Ped. Oncologist, BMT Physician

Mr. Mahesh Dadlani
Advisor at DigiSwasthya Foundation

Mr. Girish Nair
Founder, Access Life Foundation

Ms. Sonali M
Advisor at  

DigiSwasthya Foundation

Mrs. Vandana Gupta
Founder & Chairperson

V Care Foundation

Mr. Aritra De
Advisor at DigiSwasthya 

Foundation

Dr. AP Maheshwari
IPS (Retd) PPM, PMG,

Fmr-DG CRPF, BPR&D, 
MHA

Ms. Kankana Saikia
Assistant Commisioner 

Biswanath, Assam

Dr. Sabine Kapasi
Govt. Advisory Lead, UN & 

WHO

Mr. Mrinal K Sharma
Advisor at DigiSwasthya 

Foundation

Ms. Amita Joseph
Director, Business 

Community Foundation

BOARD OF ADVISORS 
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Step 1

Step 2

Step 3

Step 4

Patient navigator
measures
patient's vitals
and notes chief
complaint

Patient navigator 
connects patient 
with doctor via 
Telemedicine 
Software

Patient receives
advice for
improving health
condition from
expert doctor

Takeaways
Instructions
Follow up 
Referral
pathways

PROCESS FLOW
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Since then we have had our presence
in the following locations:
1) Sant Kabir Nagar, Uttar Pradesh 
(Est. July '20)

2) Sahebganj, Muzaffarpur, Bihar 
(Est. June '21) 

3) Tekawadi, Khed, Pune, Maharashtra  
(Est. Dec '21)

4) Andheri, Mumbai, Maharashtra 
(Est. Feb '22)

The consultations take place through our camps and centers and can be conducted
irrespective of the geographical location of the patient. With a full stack primary
healthcare platform, a safe and hygienic physical space for patients to come, trained
nursing staff, tie-ups with doctors from prominent city hospitals, and telemedicine
software to get prescriptions fulfilled from adjoining pharmacies, DigiSwasthya has
built a hybrid medical consultation model. The first location was opened in July 2020
in Sant Kabir Nagar, the hometown of our founder, Mr. Sandeep. 

LOCATIONS & FOOTPRINT 9



Instagram:
2942 accounts reached since April 10
444 followers 

Linkedin: 
1151 followers with an average of 76 new followers a month

Approximately 3300 impressions per month

SEO ranking: 66%

DIGITAL FOOTPRINT 10



UN Sustainable Development Goals:

DigiSwasthya works towards SDG 3 and contributing to SDGs
5, 6, 8 and 10

UN SDGS: SUSTAINABLE DEVELOPMENT
GOALS: 
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Telemedicine Centers for Marginalised Communities -- Patients
can visit one of our 5 health center locations to avail our services.

Referral Network with Hospitals -- We have a network of hospitals
to which the patients can be referred when we lack the necessary
resources to diagnose or cure the patients.

Awareness Campaigns in Regional Languages -- We conduct
awareness campaigns and webinars to increase our outreach so that
more people become a part of our system.

EMRs and Digital Prescriptions -- We have physical structures in
place to test the vitals of a patient to generate an Electronic Medical
Record, which can be used to match the patient to a suitable doctor

Cancer Care -- After primary diagnosis, we aid the patients to get the
necessary tests and care as recommended by the specialist doctor.

 

Transforming Primary Healthcare in India
HOW WE OPERATE 12



Set up temporary camps at different villages - Vitals of the patients
are checked and Electronic Medical Records are created at these
camps. Patients are also connected to our doctors via
teleconsultation including referral and follow-up systems.
Conduct door-to-door campaigns - Door-to-door distribution of
pamphlets and consultations are conducted under this type of
campaign.

 Safety, Survival, Vaccines & COVID-19
 World ‘No Tobacco’ Day
 Alzheimer’s 
 Cancer Care
 Stress & Anxiety Management during COVID-19
 Menstrual Hygiene Management
 Yoga for Better Health
 Nutrition for Good Health
 Oral Hygiene
 Tobacco Habit Cessation
 Benefits of Breastfeeding

DigiSwasthya organises events to increase awareness about our cause,
and available facilities. We also conduct events that function as
screening camps. They are conducted in two modes:

1.

2.

We have also conducted multiple awareness webinar sessions on:
1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
    
We participated in Seva Mela 2021 which was held on Oct 2-3, as a part
of Daan Utsav held from (Oct 2-8, 2021). DigiJaagrukta was a series of
events conducted to spread awareness about Childhood Cancer.

EVENTS
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DigiSwasthya's Foundation Day was held on 8th July 2021 where
Padma Shri Dr. Anil Kumar Gupta was our Hon'ble Chief Guest. 
Ms. Farah Oomerbhoy and Ms. Priyanka Khurana Goyal graced the
event as our Guests of Honour and were a part of an engaging
panel discussion moderated by two of our esteemed Advisors at
DigiSwasthya Foundation, Ms. Vandana Gupta and Dr. Shweta
Bansal.

EVENTS
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Sarcoma Advocacy In Action Award 2020 - Securing 1st prize in the category
of “Innovative COVID-related projects”. 

Biz Gyan Tree- Business Plan Competition - Certificate of Achievement for
participating and winning held on Jagriti Digital Yatra 2020 in the category of
healthcare.

The Social Hackathon by Social Solutions India - Certificate of Recognition. 

Data for Good Exchange 2021 - Empowerment Challenge - D4GX 2021:
Healthcare Finalists

MisFits Pitch - We were amongst the Top 3

A few of the awards received by the DigiSwasthya Foundation are:

IIHMR Grant Winner
IIM- B NSRCEL Accelerator
Utkrishta Idea Labs Accelerator
Techexlarate Accelerator 
NEN Wadhwani Foundation May Cohort
SPAEN membership 

DigiSwasthya was recognised in the year 2021-22
by several prestigious organisations:

ACHIEVEMENTS 
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ACTIVITIES
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AWARENESS CAMPAIGNS AND
WEBINARSACTIVITIES
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56+ CAMPS

1275+ PARTICIPANTS

15+ WEBINARS
500+ PARTICIPANTS

Camps and webinars were conducted to create mass-scale health awareness for 
the marginalised communities in local languages.

Helped marginalised communities,
tribes, migrants and socio-
economically challenged populations
to get access to quality healthcare.
Through our services we have helped
patients with different diseases and
disorders to detect their medical
conditions in the early stages through
consultations and follow-ups.
We have set up our centers in 5
different locations based on the
population and healthcare needs of
that region.
Early diagnosis, palliative care and
end-to-end guidance for chronic
illnesses like cancer.

SPREADING AWARENESS 
VIRTUALLY AND ON-GROUND

Created awareness about health in regional languages through camps and
webinars.
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TESTIMONIALS 
 

Patient Testimonials
 

 “I was suffering from Bone Cancer and visited Varanasi for my treatment.
We stopped the treatment midway when we learned that there was a
chance of losing my limb during the surgery. I left for Rajasthan and
switched to Ayurvedic treatment for two months before DigiSwasthya

Foundation stepped in. After consultation and guidance, I was referred to
a hospital in Mumbai where I completed 2 cycles of chemotherapy. I am

now leading a normal life and is back to my routine.”

-Manisha

“I was diagnosed with COVID-19 in May 2021. I was taking medication
prescribed by a local doctor. But my condition worsened, and I started to get

breathless, and have body pain, fever, constipation, and weakness. At this
juncture, I consulted with an expert DigiSwasthya doctor. After consulting
with the doctor, I was given proper direction on what treatment should be

taken and I was cured. Now I am doing well.”

-Prasuram

-Ranjeeta Devi

“I came to know about DigiSwasthya through a person who had consulted
DigiSwasthya earlier and had got completely cured. I went ahead and

consulted DigiSwasthya. The doctor observed that I was showing symptoms
of cancer and I was directed to a cancer hospital in Varanasi through our

referral pathways system.”

19



 
“Team DigiSwasthya offered a warm and welcoming environment that fostered my
ability to learn about making healthcare accessible and affordable for rural India.

Furthermore, I learned about various diseases and their respective disease burdens. I
used technology such as Canva to amplify health information to a variety of audiences

during my internship, and I am forever grateful to have helped so many people.” 
 
 
 
 

“It was a wonderful experience volunteering as a content writer with DigiSwasthya.
DigiSwasthya is an organization innovating in the telemedicine space to bring

healthcare to developing parts of India. This is an extremely important cause, and I
admire DigiSwasthya’s approach. I am thankful to have taken part in their journey and

look forward to volunteering with them in the near future.”
 
 
 
 
 

“I just want to appreciate DigiSwasthya for the privilege of volunteering as a graphics
designer. I learned a lot during my time with the organization and remain forever
grateful. I pray that the staff and volunteers soar to even greater heights with their

goals and that DigiSwasthya’s momentum continues!”
 
 
 

-Anishma Sebastian

-Siddhi Prakash

-Ukah Valentine

TESTIMONIALS 
 

Volunteer Testimonials 
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DigiSwasthya Foundation has successfully completed two years of operations,
and we couldn’t have done it without the support of our volunteers, donors,
and other well-wishers. 

An integral part of our long-term strategy to make our infrastructure
sustainable is to involve people and accumulate resources. We are always on
the lookout for those who are ready to tender their valuable time, services or
resources to benefit not just our cause but also for a useful purpose. 

To those looking to help us, there are many ways and modes in which one can
do that:

OUR SUPPORTERS &
HOW YOU CAN HELP?

SPONSOR OUR PATIENT

RUN A CENTER FOR A YEAR

ADOPT A TELEMEDICINE CENTER

PROVIDE IN-KIND SUPPORT

Contribute to build our resources

Sponsor a patient’s tele-consultation
by donating ₹150/-

Donate ₹7,00,000 and sponsor 5000+
patients by funding the running cost

Sponsor medical care for 500+
patients every month by donating
₹60,000/month

Donate medical devices, laptops,
tablets and other medical supplies
required for our mission
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Monetary contributions: The money, you contribute, will be used to sustain
our physical infrastructure, and improve our equipment and staff. It will
also help us sustain our existing centers.
Be our Cheerleader: Creating awareness about our work among the people
we serve, and sharing our cause with those who can help us in other ways
would do a world of good for us. 
Work with us: If you want to do more and become part of a systematized
effort, volunteering at DigiSwasthya is the perfect opportunity.

What Should I Do As A Citizen?                                          
Despite the ever-advancing reach of modern medicine, rural health has always
had very few takers. Rural Indians still need to travel more than 50 kms just to
get a regular check-up done or even travel to another district nearby just to get
a few diagnostic tests done. A majority of the Indian population is just one
hospital admission away from exhausting all of their financial savings. A
medical emergency is a top-stated reason by loan seekers. As a citizen, you can
play your role in alleviating their suffering. 
There are three modes in which you can help assuage this pain by helping
DigiSwasthya sustain and expand

Open a centre in
your village:
Connect with us
and let us take
care of the rest. 

Partner with us in
piloting your
healthcare
innovations built
for rural
communities. 

What Can I Do As An NGO?
DigiSwasthya is eager and open to collaborating with people and organizations
working for the betterment of rural health. We can collaborate with a wide
array of entities on a variety of causes: 

22OUR SUPPORTERS & HOW YOU CAN HELP?



VOLUNTEER WITH US

DigiSwasthya banks on its ever-growing pool of
volunteers to get work done. An organization like ours
works as a multi-disciplinary team of people who are
passionate about organizing events, helping us raise
funds, improving our operations strategy, creating
awareness through campaigns or featuring our work on
mainstream media. The roles would be useful for those
interested in getting a taste of project management,
marketing, fundraising, and communications. We are
accessible on social media. You can also reach out to us
over e-mail.

23



HIGHLIGHTS FROM THE YEAR
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Selected for Incubation in the 3rd cohort under AIC-
RMP supported by Atal Innovation Mission and NITI
Aayog

Vehicle contributed by Augnito as a part of their
CSR activity for DigiSwasthya Telemedicine Centre,
Sant Kabir Nagar

A patient suffering from Dystonia for the past 10
years was referred from DigiSwasthya Telemedicine
Centre, Muzaffarpur, Bihar, to KEM Hospital,
Mumbai for treatment, and funds were raised for
this surgery

Displaced survivors of Bihar floods were supported
through the provision of ration kits and medical aid

Collaboration with Empower Pragati was
established to offer teleconsultation services to the
mechanics in Haryana, Uttar Pradesh, Delhi NCR,
and Madhya Pradesh

DigiSwasthya Foundation is in its nascent stage, and
every stepping stone calls for a celebration for the
team. Here are a few highlights:



AUDITED REPORT
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AUDITED REPORT
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OUR FINANCIAL MODEL

Grants: We intend to approach philanthropic
organisations for grants to fund our project

Franchise Model: We intend to approach
HNIs/Local bodies and request to fund our
center’s CapEx and OpEx. We would be providing
personnel training to them to run the center.
CapEx costs would include center setup cost, cost
of fixed assets to run the center, etc. OpEx would
include monthly rent of the center, center running
staff salaries, and other miscellaneous expenses
to run the center

Combination of grants and franchise model

80G Unique Registration Number AAICD5332RF20217

The amount donated towards charity attracts a
deduction under Section 80G of the Income Tax Act.
 
DigiSwasthya has been registered for undertaking
CSR activities and the Registration Number is
CSR00016240.

We intend to mobilize the funds in the following ways:
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OUR DONORS

Mrs. Amita Mathew Joseph and family
Mr. Arjundas Alreja and family
Mr. Mrinal Sharma and family

Mr. Biswas and family
Ms. Chandra Sharma
Mr. Suman Srivastava

Digital Empowerment Foundation
Mr. Veer Shasan Prabhavana

Mr. Sharad Agarwal
Ms. Bindu Mehta

Ms. Farah Oomerbhoy
Mr. Krishna Vamsi and family

Mr. Ashish and family
Ms. Shilpa Pal

Mr. Mahesh Dadlani
Mr. Ravi Sreedharan
Ms. Preeti Khurana

Ms. Zinia Lawyer
Ms. Nimisha Verma
V Care Foundation
Mr. Rustom Lawyer

Team Spreading Smiles
Ms. Shernaz Vakil

Mrs. Mahalaxmi Iyer
Goonj

Ms. Poonam Bagai
Augnito
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OUR PARTNERS
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YEAR AT A GLANCE
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Registered Address: DigiSwasthya Foundation Telemedicine Center, Kali
Road, Tinahari, Ali Nagar, Khalilabad, Uttar Pradesh - 272176

Contact Number: +91 9987944391, Email: Info@Digiswasthya.org

https://Digiswasthya.org/DigiSwasthya


